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The Solace of Space By Tracy Certo, Editor 


Neuroscience, the study of the brain, 


is fascinating and the implications for healthcare design 
аге profound.In this issue we report on how brain research 
findings are greatly affecting specialized healthcare design 
such as neonatal units and Alzheimer facilities. In a related 
story on healthcare design, we relay the emphasis of 
relieving stress, through design, for patients, their families 
and staff. 


How important is this? Unless you've been there—waiting 
in a hospital, raw with apprehension and trying hard notto 
imagine the worst—you can't really know. As interior 
designer Kathleen Muffie-Witt said, it helps to think about 
the patient's perspective when designing healthcare 
facilities. "If you were lying in a gurney in this space," she 
asked, "how could you make it better?" 


In the September 1996 issue of Columns, Executive 
Director Anne J. Swager, Hon. АЈА, wrote about her hospital 
experience with Ellen, then a 10-day old infant with a raging 
and life-threatening viral infection. Twice a day, Anne had 
to endure the ICU waiting room when the doctors made 
their rounds. ^Windowless, with plastic furniture, | hated 
this spotthe most. Atthose times we had to be there, it 
was overrun with people, noise and food smells," she wrote. 


Staying overnight provided another challenge. “At night, 
the hospital provided us with sleeping rooms only a few 
minutes from our child's bed. These rooms were little more 
than a closet with two bunks, a sink, and a phone. The 
mattresses were encased in plastic, no doubt for hygienic 
reasons, but | found that each night | awoke several times 
to find my bottom half perspiring profusely while my top 
half was shivering under the thin cotton blankets. 
Overwhelmed by my own fear, | found these assaults to 
my other senses almost more than | could bear. For sanity's 
sake, | quickly sought refuge in more normal spaces." 


She eventually found the ^wonderful small garden" in 
the center of the cafeteria. "While | never forgot where 
| was and why, the fresh air and sunshine soothed my 
frayed self.” 


If the physical design was sadly lacking, happily the 
personal touch in patient and family care was superior. 
“Children’s is the most unbureaucratic large institution | 
have ever experienced,” Anne said. “The staff went out of 


their way to give you the sense that you as an individual 
counted. This pervasive attitude helped lessen the 
confusion and fear of the entire experience but | still needed 
more. | needed the spaces that removed me from the 
constant onslaught to my senses. | needed the feel the 
sunshine and the muggy air and see the whimsical art. | 
needed the familiar feel of the chapel. While not as 
immediate as a patients’ medical needs, patients’ families 
need to heal as well. The social workers were tremendous 
but for me, the solace of space was the best cure.” 


Anne had another more recent story to relate on this matter 
of healthcare design, when she arrived at Children’s 
Hospital's ER with Ellen in a wheelchair, only to find the 
doors were not automatic. She had to shuffle around and 
struggle to open the door on her own and get her 
wheelchair-bound daughter inside. 


Words fail me. 


Just as | was finishing this issue, | read an Utne Magazine 
article (August ‘03) on Bradford Keeney of the Ringing 
Rocks Foundation in Philadelphia. Keeney studies 
indigenous populations for lessons on how our society 
can be healthier, happier and more soulful. His focus? The 
healing powers for both body and mind, of their religion, 
rituals, music and dance. He notes that old shamans see 
health in context with the rest of a person's life, family and 
community. “This is not primitive thinking but a very 
sophisticated world view,” he says. 


Our society, he says, has a taboo about getting ecstatic 
and getting out of control (in a good way). Instead we focus 
completely on the relaxation response in medicine while 
we repress the arousal response. That, he claims, is 
dangerous. 


What's more, he thinks: “Deprived of the comfort and 
excitement of technological civilization, as well as its stress 
and alienation, indigenous people keep in touch with some 
basic elements of being human that we neglect. For them, 
religion, medicine, mental health, art and just plain fun are 
not separate activities, but one unified pursuitaround which 
much of their community life is organized.” 


Food for thoughtand an indication that maybe we have so 
much more to learn—or, in some cases, relearn? 
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THE AIA PITTSBURGH 
FOUNDATION FOR ARCHITECTURE 2 ton srno an 


You may not be aware that a component of our local chapter 
functions behind the scenes to advocate architecture and 
its role to improve the quality of life. The AIA Pittsburgh 
Foundation for Architecture (formerly known as Architrave) 


in existence and active for 
rty years. Originally, the 
on was known as the “Pitts- 


burgh Chapter AIA Charitable Asso- 
ciation” which was formed to aid the 


gh Architect's Workshop 


(whose role was later assumed by the 
Community Design Center). 


Pittsburgh Chapter of the AIA 
upports its membership and 


the architectural profession, the Foun- 


rves a far different function. 
y, it exists to solicit, receive 


and expend gifts, grants, and legacies 
within the meaning of Section 501 (c) 


(3) of the 


Internal Revenue Code. Real- 


istically, the Foundation is the charitable arm of the Pittsburgh 
Chapter of the American Institute of Architects, and its mis- 
sion is to promote public awareness of the power of architec- 
ture to elevate and enrich the human experience. 


Specifically, the Foundation has as its goals: 


е То engage in charitable, educational, and scientific 


activitie 
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е To promote public awareness of the contribution of 
architecture and urban design to the quality of life 
* To serve as a link between the public and the architectural 


professi 


е Toadvo 


on 
Cate a creative and re 


of the architectural heritage 
* To sponsor alliances between the public and the 
architectural profession 


е Tofoste 


western 


Pennsylvania 


sponsible public stewardship 


ra vision of livable communities throughout South- 


* To solicit, receive, and expend gifts, grants and legacies to 
accomplish the goals stated 


above 


In support of these goals, the Foundation has, over the years, 
actively supported and funded programs like: 


е The Riverfront Study—to formulate design priorities for 
the area's three rivers 

е The Frank Lloyd Wright Conference and Exhibit 

е Architectural Tourism—with graphic enhancements to the 


Allegheny County Courthouse 


news 


е Legislative breakfasts—to engage state legislators and 


architects in discussion 
е Architectura 
and Taliesin East. 


In order to foster contact between students and professionals, the 
Foundation also supports events like Architects’ Saturday and Th 
Architecture Lecture Series, which includes the Hornbostel Lecture 
(in association with Carnegie-Mellon University School of Archi 
ure and the Heinz Architectural Center). 


tec 


The 


graduate or graduate stude 
design, study, research, or 
support our mission. Loca 


(and related fields) are encouraged to pursue th 
next application deadline is December 15, 2003). 


trips and tours—to places like Columbus, Indiana 


over a broad range of topics; and, 


с 


Foundation also awards a scholarship from the “AIA Pitts- 
burgh Foundation for Archi 


tecture Scholarship Fund" —to under- 
nts in Southwestern Pennsylvania with 
travel projects that are related to and 
and regional students in architecture 
is scholarship (the 


In the near future, the Foundation will be sponsoring a tour to Taliesin 


East, in Spring Green, Wis 


consin. This tour will be accompanied 


with side trips to other Frank Lloyd Wright project sites. Tours like 
the Taliesin trip are becoming a regular Foundation event, and there 


are plans t 
2004. As 
create a “P 
as both 
compendium. The Founda 
complement to the activitie 
resource for increased tou 
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visit Cranbrook (the Saarinen-designed campus) in 


roject, the Board is now organizing to 
стига! Guidebook”, which is envisioned 


our guidebook and historic-to-contemporary architectural 


kt 


ion sees this guidebook as a necessary 
5 in our revitalized downtown and as а 
ism in our region. 


The Board of Regents manages the activities of the Foundation as 
itfulfills its varied missions. This Board is comprised of a diverse 


b 


group of architects, educa 
and construction fields. Th 


ors, and professionals in the allied arts 
e current by-laws provide for the actual 


voting membership of the Foundation to include the Board of Di- 


rectors of АЈА Pittsburgh. 
Chapter and Foundation g 
strategic plan. 


The Foundation programs exist through the generosity of the archi 
tectural community and its associated professionals. This broad base 
of support provides the opportunity for contact between members 
of the architectural profession, students, consultants, vendors and 
constructors, and is one of the most important compone 


of the Foundation. To those 


ous events—we offer our thanks. Together, we all share a role in 


This feature helps to ensure that both 
oals are consistent with the Chapter's 


t activities 
who sponsor and underwrite these vari- 


promoting the importance of our profession and educating the pub- 


lic about what architects ca 


n achieve. 
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LETTER TO THE EDITOR 


I'm writing in response to the Roundtable Discussion on 


the Selection Process from the July/August Columns. I'd 


like to offer comments from the owner's perspective. 


е | was surprised at how much of the discussion was taken 


up by the in-town/out-of-town is 


sue, particularly since a 


number of Pittsburgh firms do work regularly outside of 


Pittsburgh area, and some have offices in other cities. You 


can't slice it both ways. Many owners do a quality-based 


selection that is not geographicall 
out-of-towners compete—with a 


y based. In-towners and 
small number of points 


going to local firms because of their knowledge of public 


approval processes, micro-climate, etc. 


е Panel participants mentioned the onerous requirements 


of the selection process. The best owners have simple re- 


quirements for a request for qua 


But owners must require quite specific information 


request for proposals to the sho 
criteria for selection and establis 


lifications to a long list. 


na 
rt list in order to satisfy 


Па basis for a decision. 


A lightweight RFP would result in a subjective decision. 


For better or for worse the comment “In an interview 


process very often what they're looking for is a reason to 


eliminate you” is basically accura 
selected a short list of firms qua 


hand. Each firm walks into the int 


job. All but one firm walks out em 


+ 


e. The best owners have 
ified to do the project at 
erview selected to do the 


pty-handed. 


е For the reason stated above, de-briefing interviews can 


be exercises in frustration for bo 


h the owner and the de- 


selected architect. There may be 


ittle or nothing concrete 


to report to the architect about why he/she was de-selected. 


The all-important but indefinable topic of rapport comes 


into play. If there were a real reason that an architect was 


not capable of doing a project, the 
known that before the interview. 


PAUL TELLERS 
University Architect 
Carnegie Mellon University 


astute owner would have 
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At the June meeting of 


AIA Pittsburgh, members 


mingled at Concept Art 


Gallery in Regent Square 


and enjoyed cool drinks, 


good food, and the 


impressive photography 


of Clyde Hare. 


Tony Moscollic, Prof. Affil. and Jennifer Martella, AIA 


Ed Shriver, АЈА, Anne J. Swager, Hon. AIA, Bill Bates, AIA, Doug Berryman, AIA and 
Kent Edwards, АЈА 
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||| the Point By John G. Craig, Jr. 


feature 


Some leading local architects think it would be better for us all if there were more affirmative 
action when it comes to who gets design commissions. 


On Sunday, July 20", former 
Pittsburgh Post-Gazette editor John 
С. Craig, Jr. devoted his weekly op-ed 
column to the roundtable discussion 
in COLUMNS’ July/August issue. 
For those of you who missed it, and 
those who would like to see it again, 
we reprint it in full here. 


Columns, the publication of the Pittsburgh Chapter of the 
American Institute of Architects, leads its July/August edi- 
tion with an article titled “What 15 Fair? — A Roundtable 
Discussion on the Selection Process.” According to the 
participants, when it comes to their hometown they are 
like Rodney Dangerfield. They “get no respect.” Or not 
enough. 


* When there is a very big job, the commission more likely 
than not goes to someone from out of town. 


* Many local firms have national reputations that don't carry 
over to southwestern Pennsylvania. 


* Governments have procedures for awarding contracts 
that are fair, at least on paper, but in the end who gets the 


job is strongly influenced by not just what the architect 
knows but also who he knows. 


The passion with which these conclusions were expressed 


surprised me, but not their substance; by my experience 
they were on target. And let me concede up front that their 
complaints about the press, while overblown, also were 
merited. Too often local stories about buildings, parks and 
developments include no mention of the firm that did the 
design work. 


But better public relations aside, would Pittsburgh have 
better buildings and more architects doing more work if 


there were a more conscious effort to give jobs to local 
firms? | am not sure. 


Consider the new convention center designed by Rafael 
Vinoly of New York City, who won an international compe- 
tition. It has attracted more attention locally than any new 
building in a decade. Could we have had a comparable 
building if the competition had been limited to local firms? 
My guess would be yes, when it came to functionality, but 
no when it came to adventuresome design. 


This conclusion is rooted in a sense of human nature more 
than in an assessment of talent. Consider PPG Place. It is 
extremely unlikely that any Pittsburgh architect ever could 
have executed such a commission, not because there 
weren't local architects with the capacity for comparable 
work 20 years ago, but because Pittsburgh architects would 
have been smart enough to know what was politically pos- 
sible for a "local" and what was not. Philip Johnson could 
do things because he was Philip Johnson. 


The fact that Johnson's was a private commission was fur- 
ther liberating. As the panelists observe, while public se- 
lection processes are designed to insulate the participants 
from the arbitrary, they are more often than not no different 
from private commissions in practice. Elected officials are 
concerned before all else with being re-elected. And, be- 
cause they are, when the job is a major, high-profile project, 
for all the cover provided by selection committees and le- 
gally mandated procedures, top office holders (correctly) 
see themselves as "responsible" to the voters. 


The voters, for their part, overwhelmingly view good archi- 
tecture as an added expense rather than an investment. That 
15 not a point of view that encourages elected officials to 
take chances, so that a "пате" is seen as providing added 
political protection. 


A related reality that no one has the intestinal fortitude to 
admit is that very few people on selection committees, let 


alone elected officials, have an “eye” for good design and 
the self-confidence to risk ridicule by standing up to criti- 
cism, both justified and unjustified. These realities do not 
forever relegate public work to second-class status, but 
they do contribute to the environment about which the lo- 
cal architects complain. 


Another area of debate are the pros and cons of special- 
ization. There is an obvious value to experience. A local 
firm is good at doing schools. It has built schools all over 
the country. There is another commission for a school lo- 
cally. Does it get the job? The answer, “of course.” Yet, 
give them a second and third job and the criticism starts: 
“Let's not permit all the work to keep going to the same 
firm.” “Give someone else a chance." "Too much of a good 


thing can be boring.” 


The notion that even a city of Pittsburgh's size can suffer 
from too much of a good thing has merit. But that does not 


necessarily apply to its companion piece: If | have four 
schools to build, give the f 
rate firms because it is good to spread the wealth. There 


our commissions to four sepa- 


may not be a fourth firm that is deserving, or even a third. 


¥ 


From my point of view, no finger on the scale, the more 


competition the better. Columbus, Ind., is one of the great 
small cities in America because leaders of hometown 
Cummins Engineering determined over one half a century 
ago to attract great architects. They established a founda- 
tion to further that effort. Among other things, this created 
more and better work for Columbus architects, because 
only the best design would pass muster in Columbus. 


Pittsburgh has long had great architecture, some of the 


best in the country. When we have gone wrong, it has not 
been because we went with someone from out of town or 
overlooked a local firm, but because we forgot that good 
design matters and like any other skill has to be culti- 
vated. I'd encourage the АЈА to keep after that in the man- 
ner of Columbus. 


feature 


PIYAF News 


The first of regular news updates from PIYAF 


Pittsburgh Intern and Young Architects Forum 
(PIYAF) is a subcommittee of the AIA Pittsburgh 
Professional Development Committee, initiated by 
interns and young architects to: 


1. Serve as an information resource to address 
the issues of architectural internship and continu- 
ing education as well as be a voice for the stu- 
dents, interns, and young architects in our local 
chapter. 


2. Help educate employers about the Intern De- 
velopment Program (IDP) and the new computer 
registration exam process (A.R.E.). 


3. Help represent this early career development 
stage within our local chapter and provide a peer 
network for interns and young architects. 


It is open to all Interns and Young Architects 
(registered 0-10 years). Membership is Free. 
Email: piyaf@yahoo.com 


PIYAF Coordinating Committee: 
LEE CALISTI, AIA — Lee Calisti, Architect 
KENNETH STEHLE, Assoc. АА — WTW Architects 


JOE TOUVELL, Assoc. АЈА — Lami Grubb 
Architects 


ARTHUR SHEFFIELD, Assoc. АЈА - Apostolou 
Associates 


Associate Member News 
АА Pittsburgh is conducting a very important survey of 


ntern architects. This effort is to help the organization better 


£o 


ddress associate member needs. For your convenience 


he questionnaire is included in this mailing of Columns 
magazine and can be completed online at www.aiapgh.org. 
Please participate in this valuable endeavor by providing 
your feedback (whether positive or negative). Your 


thoughts and opinions are crucial so that АЈА Pittsburgh 
can effectively meet your needs as an associate member. 


2003/2004 Architectural Registration 
Exam Preparation Course Schedule 

PIYAF is pleased to announce this year's schedule for the 
Prep. Course Series. Director Joe Touvell, Assoc. AIA, is 
looking forward to another great year from all of the par- 
ticipating interns. The schedule has been revised to one 
session per month, beginning in September. All sessions 
will take place on a Thursday evening (6:00 - 9:00 p.m.) 
under the same format as previous sessions. For more 
information please contact Joe at 412-243-3430 or 
jtouvell@lamigrubb.com 


COURSE DATE 

Construction Documents 09/25/03 
Materials & Methods 10/23/03 
Mechanical & Electrical Systems 11/13/03 
Pre-Design 12/11/03 
Structures — General 01/15/04 
Structures — Lateral 02/12/04 
Building Planning 03/18/04 
Building Technology 04/15/04 
Site Planning 05/20/04 


LOCATIONS TO BE ANNOUNCED. DATES SuBJECT TO CHANGE. 
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Happy oos 


PIYAF is in 
the initial 
stages of 
planning an 
associate 


member 


Happy Hour 
on September 
19" including PIYAF, The 
Young Constructors, CSI, and 
other allied professionals. This 
will be an opportunity to meet 
your fellow associate members 
and to network with other young 
professionals in related fields. 
Look for more information on 
this event and other activities in 


the near future. 


AIA MIDDLE-PA Film Series & News: 


W Tuesday, Sept 9 “Frank Lloyd Wright's House on the 
Waterfall" @ SAMA, 1210 11th Ave, Altoona, 16603 
814.946.4464 


Æ Thursday, Sept 18 “Houses for Individualists” @ 
AAPL Theatre, 1600 Fifth Ave, Altoona, 16602 
814.946.4464 


ш Tuesday, Sept 30 “WTC: Anatomy of a Disaster" @ 
SAMA, 1210 11th Ave, Altoona, 16603 814.946.4464 
Tu, Oct 14 “Signs, Signs” @ AAPL Theatre, 1600 
Fifth Ave, Altoona, 16602 814.946.4464 


W Thursday, Oct 23 “Guggenheim Museum Bilbao” @ 
AAPL Theatre, 1600 Fifth Ave, Altoona, 16602 
814.946.4464 


ш September - IST Building Tour, State College, 
Pennsylvania. 
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S a patient, what if you knew that a room with a 
nature view, as opposed to an urban view, could 
speed your recovery and shorten your hospital 
Stay? And that a private room poses far less risk for infec- 
tion? Would you be satisfied with an institutional hospital 
setting if you or a loved one had to undergo treatment for a 
life threatening disease? Or would you opt for a soothing 
environment with a homey atmosphere where patient care 


is at a premium? 


These are the questions patients face as mounting scien- 
tific evidence shows what many have long suspected: that 
the health care environment directly influences patient 
health outcomes. 


The АІАѕ Committee on Health Environment Research 
(CHER) is awarding research studies to organizations on 
various issues, from the impact of floor covering on resi- 
dent safety and well being, to why color choices in 


healthcare environments are important in the healing pro- 
cess. There's also a proposal for the study of infection and 
the ability of various materials to propagate harmful or- 
ganisms and а study of single rooms versus double rooms 
in acute care settings. Previous studies have shown that 
yes, there is a difference. Those who stay in private rooms 
have shorter stays than those in doubles. 


On other fronts, researchers have done studies on healing 
rates of patients with nature views vs. urban views only to 
find that those with the nature views also have shorter hos- 
pital stays, if only by a day or two in short-term health 
Care. 


The implications from these studies for healthcare design 
are profound, no matter what. Add to the mix the full-blown 
concerns of baby boomers—who, true to form, demand 
not only the best treatment but also optimal facilities and 
comfort— and you have the makings of a design revolu- 


The waterfall wall seen in the background, and the use of pavers in colors that invoke nature, are part of the 
design elements guided by natured at the Joyce Murtha Breast Care Center in Windber, PA, designed by 
L. Robert Kimball & Associates. 


By Tracy Certo 


feature 


feature 


Comforting nature hues of blue, green, brown and taupe dominate the patient friendly reception and waiting areas at the Joyce Murtha Breast Care Center. 


tion in health care. The question these days isn't, can ar- 
chitecture enhance healing? Now it's a matter of how can it 
best enhance healing? And what does the research say 
about that? 


Much of the new design philosophy is grounded in com- 
mon sense, making some question why it took so long. 
“Medicine is finally realizing that there's a connectedness 
between mind, body and spirit that you can't really sepa- 
rate,” says architect John Schrott of IKM. 


“What's pushing it is, we have a much higher education 


level of the general public and as consumers we don't nec- 
essarily accept what we're told. We question it, we want to 
know why and what the options are. So when the con- 
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зитег is putting pressure on the provider, the provider re- 
alizes it can capture more market share if they treat the 
patient as a person." 


Better design for better healthcare, which means state of 
the art treatment in a healing environment, is the name of 
the game these days as hospitals and clinics compete for 
patients. "It is a priority in the healthcare arena. We're try- 
ing to educate our clients as to how it can be a value added 
service and how it can benefit their patients and improve 
their bottom line,” Shrott says. 


That means a big change from the old institutional design 


of hospitals and healthcare centers to the newer ones with 
a homelike feel and design cues taken from nature. Col- 


Interpreting themes of healing in materials, shape and color is the philosophy behind the design of the new 
Children’s Hospital of Pittsburgh. Designed by Astorino. 
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UPMC Shadyside Hospital: The design challenge for a Labor, Delivery, Recovery, Post Partum room is 10 
accommodate medically intense equipment, such as medical gases, monitor, and exam lights, while provid- 
ing a serene and relaxing environment for the patient, the newborn and the family. Generously sized to 
accommodate family and medical staff, design elements include hardwood floors, wood furniture, soft seating, 
and ample built-in storage. The use of ambient lighting in conjunction with a soothing color palette enhances 
the comfort level and environment for the patient. Additionally, medical gas outlets are concealed by the over- 
bed artwork to assure a less institutional surrounding. Radelet McCarthy Architects and Interior Designers 


ors, shapes, patterns and texture can all help enhance the 
healing process by comforting and calming patients. Stress 
interferes with healing so the less of it, the better. 


Lou Astorino, AIA, chairman of Astorino, says that in de- 
signing the new Children's Hospital of Pittsburgh, his group 


started with a pioneering research process to understand 
just how much architecture can enhance the process of 
healing (see page 14). "What we learned is that healing is 
really about transformation. And that connection, control 
and energy are vitally important to the transformative pro- 
cess of healing. The interpretation of these powerful themes 
will be seen and felt in the material, shape, and colors that 
will become the Children's Hospital of Pittsburgh." 


In the healing garden, kids can dig in dirt and run their 
hands under cool streams of water in this garden. The con- 
nection to nature is critical in health care design. It's all 
part of relieving stress and providing positive distractions 
like the waterfall wall in the entrance of the Joyce Murtha 
Breast Care Center in Windber, PA. Or the fish tanks and 


sculpture in the UPMC Cancer Center in Shadyside. Or 
the varied ceiling heights and window views at Hamot Sur- 
gery Center in Erie, PA, (showcased in Health Care Design 
Magazine, September, 2003 for its homelike atmosphere). 


At the new Hillman Cancer Center, architecture enhances 
healing in a different kind of way that could be the wave of 
the future. The design premise of the linked clinical pavil- 
ion with the research pavilion is to connect the research- 
ers with the medical team for close collaboration. The ob- 
jective is to promote better understanding of research and 
its applications and encourage new implementation of re- 
search findings that could lead to improved prevention, 


detection and diagnostic and treatment approaches. 
Throughout the facility, design elements work to relieve 
patient stress, from sculpture and skylights to gardens and 
granite fountain. 


When it comes to healthcare design, it helps to take on the 
perspective of a patient. L. Robert Kimball and Associates’ 
interior designer Kathleen Muffie-Witt, who worked on the 
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“Tt is a priority in 
the healthcare arena. 
We're trying to 
educate our clients 
as to how it can be a 
value added service 
and how it can 
benefit their patients 
and improve their 
bottom line." 

= JOHN SHROTT 
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Joyce Murtha Breast Care Center, poses the question: "If 
you could imagine yourself going through this space in a 
gurney, how could you make it better?" 


Addressing the stress factor, known to be a powerful de- 
terminant in health and healing, is key. "One of the things 
we're very concerned with is stress and how the environ- 


ment can help," says Muffie-Witt. 


"With life threatening treatments, patients are on edge and 
anxiety-ridden,” says project architect Alan Fishman, АЈА 


of IKM, Inc. "We endeavored to provide an environment in 
which the patients would feel at ease at the UPMC Cancer 
Center." He mentions the "wonderful atrium, a quiet place 
of contemplation,” designed by Radelet McCarthy who did 
the interior spaces. And he praises the design of the Al- 
legheny General Cancer Center, another IKM project, where 
cherry wood warms the residential setting which is further 
enhanced by restful lighting and neutral colors. 


The more comforting and less institutional the materials, 
the better. Take water, for instance. "Water is a very sooth- 
ing element in any space; it goes back to Japanese influ- 
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ences, and in a healing environment it is very important to 
have natural elements,” says Muffie-Witt. 


From the blue ceiling and waterfall in the reception area to 
the use of translucent surfaces and blue glass in the re- 
ception and waiting areas, the design approach at the Joyce 


Murtha Center is based in nature. That includes the use of 
porcelain pavers in earth colors of blues, greens, browns 


and taupe. 


Although like most projects, this was "very budget driven," 
says the designer, they eked out room in the budget for an 
eight foot tall by six foot wide waterfall wall, designed by 
Harmonics Environment in Florida. (www.harmonics.com). 
Its a key element in drawing people into the space and it 
helps create a theme that extends throughout the nurses’ 


stations and private rooms. 


As for research and design principles, “We know what 
works,” says the designer who adds that doesn't neces- 
sarily mean healthcare design principles are so accepted 


they're now commonplace. “You would think so but they're 
not,” she cautions. “People who haven't had a lot of expe- 


Since infusions take up to eight hours, the Infusion Treatment Areas at the UPMC Cancer Center are 
generously sized to accommodate the patient, staff, and family and friends. Similar to an in-patient room, 
televisions have been strategically located at each station, nursing pods are nearby allowing for visual 
access to each chair and medical gas outlets are provided at each station for emergency situations. 
Designed by Radelet McCarthy Architects and Interior Designers 
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At UPMC Cancer Center, many soothing design elements, including fish tanks, serve to reduce stress in 
patients and families. Radelet McCarthy Architects and Interior Designers 


rience in health care don't understand that it's so impor- 
tant to have a human space. There are still a lot of archi- 


+ 


ects who want an architectural space. You really have to 


+ 


ocus on the person on a human scale." 


f some architects haven't yet caught on, others are capti- 
vated by the concept. “It's a passion of mine because | 
шу believe architecture can support and enhance and ac- 
celerate the healing process,” says John Shrott. “That's 


he issue in the profession. 


"| can’t imagine how, if you have to put up with a room- 
mate with 10 visiting family members that your recovery 
is not going to be affected by it. That's why there's a shift 
toward private rooms which reduce infection rates and ex- 
pedite the healing process." 


On the other hand, cultural differences need to be consid- 
ered, too. For a facility he designed in Lancaster, PA, Shrott 
took into consideration the large Hispanic population of 
the area and how they celebrate birth with family mem- 
bers—meaning as many as 20 people could be gathered 
around or nearby the labor room. 


Accommodating families (in this case, large families) is 
just one of many things driving healthcare design these 
days. At the Mayo Clinic in Rochester, Minnesota, the de- 
sign philosophy is based on caring and respect for the 
patient that includes stress reduction, and less noise and 
crowding with positive distractions such as colorful art on 
the ceilings. 


This philosophy is based on evidence-based design, a term 
that simply refers to design grounded in research. Accord- 


ing to the Center for Health Design in San Francisco, there 
are five areas of evidence-based design: 


* Access to nature: healing gardens, indoor plants, 
outdoor views. 
е Control: patient options and choice privacy issue and 
way finding. 


+ 


е Positive distractions: from waterfalls to play areas. 

е Social support: higher levels mean faster recovery so 
accommodations are made for family members and 
visitors with recognition of cultural differences (as in 


the Lancaster facility). 
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“T think that's our 
responsibility as 
architects fo do our 
own research and our 
own focus, to study 
our own spaces and 
then share that with 
the community. How 
else do we know if we 
truly attained what 
we wanted?” 

— KATHLEEN MUFFIE- 


WITT 
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е Environmental stressors: Everything from noise and 
intrusive paging systems to lighting and indoor air 
quality. 


The Hamot Surgery Center in Erie, PA, designed by Weber 
Murphy Fox, Inc. was guided by the AIAs 2001 Guidelines 
for Design and Construction of Hospital and Health Care 
Facilities. It was lauded by Healthcare Design magazine 
for an environment that "includes public spaces with a hu- 
man scale" along with warm, neutral colors with selected 
accents and varied ceiling heights giving a homelike at- 
mosphere to family waiting areas, which translates to a 
relaxed feeling in clinical areas. Project architect William 
Helmsley, AIA also included operating rooms that feature 
windows providing a connection to the outdoors and prep 


areas with space for family members. 


When it comes to reducing stress and speeding recovery, 
nothing is being overlooked. Shrott points out that the 
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personal touch is more valued these days. The way you 
Organize an inpatient floor, for instance, and how medi- 
cine is dispensed. Instead of nurses rolling in one-shop 
carts, individual rooms could be stocked (and locked) so 
the nurse would enter, converse, and prepare the medicine 
right there. Less institutional, more personal. 


Those in the trenches know the score and understand the 
need to soothe the patient with such touches which in- 
clude design elements such as fish tanks and flowers, 
Muffie-Witt says. 


As far as research is concerned, she would like to do her 
own study on what's successful and what's not. "I think 


thats our responsibility as architects to do our own re- 
Search and our own focus, to study our own spaces and 
then share that with the community. How else do we know 
if we truly attained what we wanted?" 
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| NEVER MET-A-PHOR | DIDN'T LIKE 


ZMET, the first patented marketing research tool in the 
country, is applying some of the findings of neuro- 
Science as a way to measure consumer attitudes to- 
ward consumer products. And, in Pittsburgh, Astorino 
is applying the ZMET method in architecture for the 
first time to “detect design elements” to enhance the 
healing process. 


Zaltman Metaphor Elicitation Technique was created 
by Gerald Zaltman whose group has done more than 
200 studies for companies in the past 10 years. The 
premise: consumers can't tell you what they think be- 
cause they доп! know what they think. Their deepest 
thoughts are not only unconscious but also visual. So, 
how do you capture those? 


To ferret out these thoughts, ZMET uses visual im- 
ages. In a New York Times article on Feb. 239, a mar- 
keting study of Coca-Cola was described, where 
Zaltman paid volunteers to spend a week amassing 


B. NATI 


pictures from magazines and publications that reflected | GEOGI 


their feelings about the soft drink. Later, they talked 
about them in a private interview with a ZMET special- 
ist and then they created a digital collage using their 
images and recording a short bit about the meaning. 


After review, Zaltman's group concluded that Coke 
evokes "not just feelings of invigoration and socia- 
bility—something its makers have long known and 
exploited in its ads—but feelings of calm, solitude 
and relaxation as well." The big insight, says 
Zaltman, is that Coke is really two drinks in one 
and the company was only marketing half of the 
drink. To which Coke agreed. In making the point 

at a meeting for division presidents, the Coke bottles 
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thoughts and feelings about 

your experiences at Children's Hospital." The objec- 
tive was to help Astorino create "Deep Design" by un- 
derstanding the basic thoughts and feelings and then 
understanding the deep metaphors. 


lining the conference room were served half full. 


Now for the first time, Astorino is applying the same 
research techniques to architecture. Subjects were 
asked "to collect six to eight pictures that express your 
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Neuroscience and Architecture ........ 


From Alzheimer Care to Neonatal Units, the Design Environment is Critical 


Each of the residents’ rooms at Woodside Place is marked with a custom-built 
nameplate to assist in orientation. Perkins Eastman Architects 


Dutch doors allow for privacy, yet provide residents at Woodside Place with the 
ability to look into the rooms. Perkins Eastman Architects 


sk those in the field who are studying neuro- 

science, the study of the brain, and its appli- 

cation to design and they will tell you that ar- 
chitecture is on the brink of a revolution. 


“If there's anything that's going to raise architecture to an- 
other level, it's this issue on the neurosciences,” says 
Sylvester Damianos, FAIA, of Damianosgroup. As more is 
learned about the brain and how we perceive our world, 
architecture stands to benefit greatly, he says. “Findings 
will become a resource for teachers as well as understand- 
ing how critical the design environment is.” 


On the Web site of the Academy of Neuroscience for Ar- 
chitects is this prediction: “Knowledgeable professionals 
will increasingly be required to understand and explore 
the rich research base of neuroscience to help them in 
establishing evidence for what have historically been in- 
tuitive observations.” 


Certain areas of architecture are already in the forefront of 
neuroscience and architecture, such as health care design 
and specifically, Alzheimer care and neonatal units for pre- 
mature infants. 


Neuroscience is already affecting great change in our cul- 
ture. And its influence will only increase dramatically in 
the future. Consider: Brain development studies in chil- 
dren that emerged less than a decade ago have already 
resulted in a proliferation of full-day kindergarten as well 
as earlier foreign-language studies. A recent Time maga- 
zine cover story relays the crucial findings of brain research 
in the study of dyslexia, and what can be done to improve 
reading skills in those affected. 


In Lexington, Massachusetts, John Zeisel at Hearthstone 
Alzheimer Care has developed methods “to communicate 
with emotional memories that can still be reached while 
developing new memories that can be retained”. The lov- 
ing and emotional approach to Alzheimer patients, un- 
abashedly called caregiving for the heart, features built-in 
memory cues, visually engaging paths to promote inde- 
pendent movement and accommodate pacing, and subtle 
physical cues that help in everyday activities. 


Closer to home, Perkins Eastman Architects has won many 
awards for the design approach of its Alzheimer facilities 


at Asbury Place in Mt. Lebanon and Woodside Place in 
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Oakmont. Dutch doors prevent entrance yet create a more 
open atmosphere as they line the halls of patient rooms. 
Landscaped courtyards connect rooms to the outdoors 
while color-coded pathways aid navigation. To help iden- 
Пу their rooms, photos of the Alzheimer patients—not 


ecent, but as they once looked and best remember them- 
selves—are posted at the entrance. 


As more is known about the debilitating effects of Alzheimer 


through brain studies—how the brain is effected and how 
perception is altered—architects will be better able to de- 
sign for patient care, enhancing comfort and eliminating 
confusion. 


Neonatal Units 

Perhaps nowhere are the design implications of neuro- 
science as profound as they are in the neonatal intensive 
care unit (NICU). It is, says John Eberhard, FAIA, “the best 
application yet of neuroscience to architecture and design.” 


Thanks to neuroscientists such as Dr. Stanley Graven, 


we now know that stimuli received early in life affects the 
visual and auditory cortex development and what they 
respond to in the future. Such findings are allowing ex- 
perts to plumb new depths in understanding how to de- 
Sign neonatal intensive care units which can support criti- 


cal and timely development while minimizing detrimen- 
tal interference 


The latest and recent brain development research, which 
maps out the precise sequencing of fetal and infant brain 
and sensory development, shows just how vulnerable the 
premature infant is. 


With premature infants who are robbed of developmental 


time in the womb, lighting and noise become an issue 
5 


ce they can create developmental problems if presented 


out of order. Too much exposure to noise in NCIUs can 


lead to harmful and long-term hearing consequences such 


as decreasing a child's ability to distinguish frequency as 
well as sound patterns. If a premature baby held the po- 


tential to be born with perfect pitch, time spent in a noisy 


neonatal unit would destroy that capability. 


In certain stages of brain developments in infants and pre- 
emies (and throughout childhood), critical periods occur 
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At Mt. Macrina Manor, the garden room is designed as a year-around porch for 
the dementia wing, accessing an outdoor covered porch and wandering garden. 
Perkins Eastman Architects 


when external stimulation produces changes in the way 
the brain is wired. 


For instance, the critical period for visual development 
occurs from the first visual through five or six months. 
During this time, the infant's brain develops the neuron 
connections that lay the groundwork for perceiving lines 


and shapes in the future. If the infant is in a dark enviro 
m 


Ф 


nt this critical period can be delayed with serious con- 


sequences to development. 


Once the visual process starts, the infant needs to have 


varying levels of light and appropriate stimuli. Although 


light is critical as a source of energy, it is also capable of 
producing injury depending on intensity, duration and the 
aturation of the infant's eyes. 


Many design considerations must be re-thought, such as 
noisy beepers and alarms and loud intercoms and HVAC 
ing lights and 
quieter HVAC equipment is now prefered along with low- 


equipment. Silent equipment using flash 


ered staff voices and a generally hushed atmosphere. An- 


other factor in healthy development are periods of uninter- 
г 


= 


pted sleep which calls for units that are more segregated 


in the NCIU. For more information visit www.architecture- 
mind.com 
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e By Julie Anglim 


In her thesis focusing on the holistic nature of healing, Julie Anglim of IKM, Inc. poses the 
question: Gan architecture enhance healing? Her project was designing a center where cancer 
patients receive treatment for their disease and are encouraged to reconnect with their spirit to 
achieve a permanent healing of the whole self. 


The emotional self ts a reaction 


to life. I believe that one must be 
able to express these emotions to 
fully understand the range they 
will go through because 
of disease. Being able 
to control these feelings 
allows one to release 
them and reconnect 
to the self. 


The physical self ts the 
part of the whole which 

I believe is most easily 
understood. One ts 
identified by the physical 
body апд health ts believed 
to be a product of the body 


Emotional 


functioning well. By limiting 
ones health to what can be seen, 
touched, and measured the focus 
is lost that although the body 


is weak the spirit ts strong. 
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Ге 


у Js Intellectual 


The intellectual self ts where 
ones victories or defeats with 
illness are faced. It processes 


information, ганопа гел 


choices, and understands 
consequences. Through this 
knowledge I believe one 
learns acceptance and 


can begin to refocus 


МОБУ. оп healing the 
whole self. 
The spiritual self is all 
encompassing. I believe 
it ts ones beginning, 
although it ts often 
es lost. Through the 
| THESIS STATEMENT: | 2р ana ава 
| | believe we must use the growing advancements in medical technology pt SN и 
| to alleviate pain and fight disease, but we must also refocus our attention јео f а апд i 
| to what health truly means. Often we associate health with only our pranan 1 
| physical bodies and forget to take into consideration the health of the disease of the | 
| whole Self. | use the wisdom of Dr. Elizabeth Kubler-Ross in defining the physical body. 


| self as four parts: Physical, Emotional, Intellectual and Spiritual. 

Healing each of these parts is what | believe allows one to achieve full 

heath. Healing becomes a path that reconnects each of these parts and еле / 

ultimately the whole Self. | believe architecture can enhance healing by S р ur LL ua 

| creating spaces to allow life in and let patients release the fear and tension 

often associated with disease. These spaces offer a connection to life 
where nature, light, and time can be experienced and refocus 


ones thoughts towards a healthy whole. 
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| From the Firms 
KSBA Architects completed the design of an inbound 125-seat reserva- 


tion center for Marriott. The 13,000 sf project is located in Sarnia, Ontario, Canada. 


KSBA Architects also designed an inbound/outbound customer contact center for 
Intellirisk Management Corporation. 


The Pittsburgh Theological Seminary 
celebrated the completion of a new 
dormitory building (pictured here) on 
its campus in the East End of Pitts- 
burgh designed by Valentour En- 
glish Bodnar & Howell. The 48- 
room dormitory building is the first 
new building completed in three de- 
cades on the Pittsburgh Theological 
Seminary campus. 


Massaro Company recently broke ground on the new Tygart Valley Regional Jail & Cor- 
rectional Facility. Massaro was contracted to work with ZMM Architects & Engineers, Inc. 
to provide general construction services for the 143,000 sf correctional facility, to be 10- 
cated in Norton, West Virginia. 


Children's Hospital of Pittsburgh recently broke ground for its new $420 million, 14-story 
complex (below). Astorino, lead architect on the job, will be responsible for all design 
aspects of the 1.45 million sf total building space, housed on a 10-acre site in the City's 
Lawrenceville neighborhood. 


Landau Building Company was awarded the construction management services for the 
Regional Learning Alliance Meeting and Conference Center. 


Construction has begun on the second phase of the renovations to the Debence Antique 
Museum located in Franklin, Pennsylvania. Architect is Ligo Architects. 


breaking ground 


The Carnegie Library of Pittsburgh has selected Massaro Company to provide general 
construction services to complete renovations at the Homewood branch. Project architect 
is Pfaffman + Associates. 


The Sextant Group, Inc. has been selected as technology design partner for projects with 
the following firms: Burt Hill Kosar Rittelmann Associates, Camp Dresser McKee, 
Celli-Flynn Brennan Turkall, Desmone & Associates Architects, Perkins 
Eastman Architects and WTW Architects. 


Robert Morris University has awarded the fast-track data center renovations to Mistick 
Construction. The 2000 sf renovation will be fully functional for the incoming fall semester 
students. Architect is LLI Technologies. 


Jendoco Construction Corporation has been selected as the general contractor for the 
Shady Side Academy Hillman Center for Performing Arts. Architect is The Design Alli- 
ance Architects. 


JSA Architecture Planning Engineering Interior Design has been selected by the 
May Department Stores Company to be the architect for the following remodel and expan- 
sion projects: Hecht's Department Store at Landmark Mall located in Alexandria, Virginia; 
Lord & Taylor Department Store located in Eastchester, New York and Foley's Department 
Store at Baybrook Mall in Houston, Texas. 


Business Briefs 
IKM Incorporated recently hired Joel R. 


Bernard, AIA as Project Manager. 


Astorino announced the opening of an office in Jupiter, 
Florida. 


Urban Design Associates has been retained by The York- 


shire Forward Urban Renaissance Program, located in York- BERNARD 


shire, England, to prepare a Pattern Book for the Wakefield 
District in Yorkshire. 


Mary E. Salamon joins RSH 
Interiors and will manage the 
interior design staff. Jessica 
M. Mann was promoted to 
full time interior designer. 


ЗАГАМОМ 


breaking ground 


FITZGERALD ZAFFINA 


John Deklewa & Sons, Inc. announced that the following have joined their construction 
management department: Susan Fitzgerald as administrator; Timothy Fryer as project en- 
gineer and Felix Zaffina as senior project manager. 


Dynamic Design Engineering, Inc, Prof. Affiliate, has merged with Carl J. Long & Associ- 
ates to form CJL Engineering 


Kudos 
Dutch MacDonald, AIA, principal of EDGE studio, was selected as one 


of “The Region's 50 Front-runners” by the Pittsburgh Business Times for their annual Fast 
Trackers issue. 


Gary P. Moshier, AIA, an associ- 
ate of KSBA Architects, was in- 
ducted in June as president of the 
Pittsburgh Chapter of International 
Facility Management Association 
(IFMA). 


Hancock Architecture won the 
Borough of Beaver A Towne Award 
from the Pennsylvania Downtown 
Center for Design Excellence for their 
design of The Beaver Streetscape 
Revitalization project, pictured here. 


Theodore H. Dannerth, president of 
Tower Engineering, Prof. Affiliate, has been selected as 2003 Outstanding Engineering 
Alumnus of The Pennsylvania State University. 
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Astorino has been ranked number 31 among the top 113 healthcare design firms in the 
nation, according to the Modern Healthcare 2003 Design & Construction Survey. 


Gregory Newman, senior interior designer and associate at Renaissance 3 Architects, 
recently passed the NCIDQ Exam for Interior Design Certification. He also became presi- 
dent for the Pennsylvania, New Jersey, Delaware Chapter of the ПОА. 


Mon-Fayette Toll Plaza and Pedestrian Bridge received a 2003 Engineering Award of Ex- 
cellence presented by AISC. The project was a national winner for projects under $10 
million. The architect is CelliFlynn Brennan Turkall. 


Also winning a merit award from AISC was EWPPA Cruise 
Boat Visitor's Terminal in Erie, РА. The architect is Weborg 
Rectenwald Bueler Architects. 


Louis M. Krupnick, AIA of Perfido Weiskopf Archi- 
tects and David E. Ness, AIA of RSH Architects earned 
their LEED Accreditation from the U.S. Green Building 
Council. 


KRUPNICK 


Dennis Astorino, AIA oí Astorino, was named to The National Architect Council's 
(NCARB) 2003-2004 Board of Directors. — By Courtney Curotola 
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Professional Engineering Services 
in Acoustics & Vibrations 


William R. Thornton, Ph.D., Р.Е. 
Consulting Engineers in Acoustics & Vibrations 


я 
Architectural Acoustics Analysis & Design 
Theater & Auditorium Room Acoustics 
School Acoustics & Noise Transmission 
Building Acoustics & Noise Transmission 
MRI & Sensitive Instrument Vibrations 
Vibration Measurement & Control 
HVAC Noise & Vibration Control 
Community Noise Measurement 
Environmental Impact Studies 
Noise Control Engineering 
Industrial Noise Control 
Measurement & Testing 
Product Development 
Training Seminars 
Expert Witness 


124.265.2000 Pittsburgh 
www.acoustics-vibrations.com 
wrt@acoustics-vibrations.com 


William R. Thornton, Ph.D., P.E. 


Consulting Engineers in Acoustics & Vibrations 


250 Shagbark Drive 
RD1 Cheswick, PA 15024 


SPECIALIZING IN METAL 
ARCHITECTURAL DETAIL FOR 
COMMERCIAL, RESTAURANT 
AND RESIDENTIAL SPACES. 


Furniture 

Stairways, Railings 

Point of Purchase Displays 
Monumental Doors 
Environmental Graphics 


Precise execution of your design. 
Stainless Steel 
Mild Steel 
Copper 
Bronze 
Aluminum 


80 Hafner Avenue, Pittsburgh, PA 15223 
Tel: (412) 799-0228 Fax: (412) 782-1104 
varamg@bellatlantic.net 
www. techniquemfg.com 


calendar 


Building Blocks 


Send your event information. 


Continuing Education Programs, 
Seminars, Symposia and 


Workshops. 


September 9, Tuesday 
WHOLE DAY WORKSHOPS 
Stainless Steel for Architectural Applications 

Rivers Club, One Oxford Center 


TOPICS INCLUDE: 
- Environmental Concerns 
- Specifications and Guidelines 
- Design, Installation and Maintenance Guidelines 
- Stainless Steel Concrete Reinforcement 
- Stone and Masonry Anchoring Systems 


Earn 7 LU's and HSW credit. Cost is $99. 


For registration information, 
visit www.ssina.com or e-mail Jennifer Figari 
at jfigari@colliershannon.com 


September 10, Wednesday 
Morgantown, West Virginia 


September 12, Friday 
Pittsburgh, Pennsylvania 
FEMA DISASTER HOUSING CERTIFICATION 
ONE-DAY COURSE 


This course will provide Certification to those who 
wish to be placed on PaRR Inspections database 
for periodic deployment on Presidentially-declared 


disasters anywhere in the United States and its territories. 


For more information, registration and course locations, 


Please visit www.parrinspections.com 


November 6, Thursday 
8:00 a.m. – 5:00 p.m. 
AIA MIDDLE PENNSYLVANIA 
CHAPTER SYMPOSIUM 
Frank J. Pasquerilla Conference Center, Johnstown 


Construction Management in the 
АЕ Field – The Inside View 


- Earn Learning Units 
- Networking Opportunities 
-Luncheon and Vendor Exhibition 
- Tour State-of-the-Art Conference Center 


Call 814-539-1317 or e-mail annefmcgrath@aol.com 
for registration materials. 


Early Bird Registration Ends October 1. 


AIA ACTIVITIES 


September 5, Friday 


AIA Communications Committee 
Meeting Noon at the Chapter office. 
412-471-9548 


September 9, Tuesday 


AIA Pittsburgh Board Meeting 5:00 p.m. 


atthe Chapter office. All members are 
welcome 412-471-9548 


September 18, Thursday 


Legislative Committee Meeting Noon 
atthe Chapter Office, Chuck Coltharp, AIA 
724-452-9690 


September 18, Thursday 


AIA Pittsburgh Membership Meeting. 
Regional Enterprise Tower. Details TBA. 
412-471-9548 


AIA Pittsburgh is using e-mail 
to keep our members informed of the 
chapter's activities. If you would like to 
be included and are a member, please 
send your address to info@aiapgh.org 
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CALENDAR 


AROUND TOWN 


September 10, Wednesday 


SMPS Program. The Human Connection: 
Bring Your Presentations to Life! This hands- 
on workshop will help you relax and 
communicate your message with clarity and 
confidence. Registration and continental 
breakfast is at 7:30 a.m. and workshop is 
Ват. - 12 p.m. atthe Engineers’ Society of 
Western Pennsylvania Coat is $85 for members 
and $110 for nonmembers. Contact: Mary Ann 
Berg at 412-330-2348 or 
mberg@mascaroconst.com 


September 25, Thursday 


ASID Trade Show at the Hilton downtown 
from 3-9 p.m. Trade show will include 
exhibitors, food, CEU's and much more. 

For more information call Anne Ditmanson 
at 412-201-3363. 


ВИИ НИ КМ DIRECTORY 


W ALLEGHENY CONSTRUCTION 

GROUP, НС.” 

456 Washington Avenue, PO Box 425 
Bridgeville, PA 15017 

PHONE: 412-221-0500 FAX: 412-221-0188 
CONTACT: Laura S. Deklewa 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations / Pre-engineered Metal 
Buildings / Certified DBE/WBE 


E AMEC 

707 Grant Street, Suite 3000, Pittsburgh, PA 15219 
PHONE: 412-258-3620 FAX: 412-258-3621 
E-MAIL: doug.boyd@amec.com 

Commercial / Construction management 
General / Interior 


E ARMSTRONG WJG, INC. 

P.O. Box 4286, Pittsburgh, PA 15203-0286 
PHONE: 381-7098 FAX: 381-7698 

CONTACT: William J. Gormley, Jr. 

Commercial / Construction management 
Exterior / General / Interior / Renovations 


m@ BRIDGES 

1300 Brighton Road, Pittsburgh, PA 15233 
PHONE: 321-5400 РАХ: 321-9823 

CONTACT: Paul R. Bridges/Gus Marquart 

VISIT: www.BRIDGESPBT.com 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


E BURCHICK CONSTRUCTION CO., INC." 
500 Lowries Run Road, Pittsburgh, PA 15237 
PHONE: 369-9700 FAX: 369-9991 

CONTACT: Joseph E. Burchick 

E-MAIL: burchick@burchick.com 

VISIT: www, burchick.com 

Commercial / Construction management 
General / Industrial / Interior / Renovations 


E BURNS & SCALO ROOFING CO., INC. 
22 Rutgers Road, Suite 200, Pittsburgh, PA 15205 
PHONE: (412) 928-3060 FAX: (412) 928-8702 
CONTACT: Jack F. Scalo, President 

E-MAIL: info@burns-scalo.com 

VISIT: www.burns-scalo.com 

Commercial / Industrial / Residential 
Roofing / Architectural / Structural 
Specialty Sheetmetal. National Rooting 
Contractor of the Year Award and RSI Metal 
Roofing Project of the Year Award. 


B CONTINENTAL BUILDING SYSTEMS 
285 E. Waterfront Drive, Homestead, PA 15120 
PHONE: 464-8933 FAX: 464-2994 

CONTACT: Traci McGavitt-Yates 

Commercial / Construction management 
Exterior / General / Interior / Renovations 


E R.E. CRAWFORD CONSTRUCTION 
1046 Pittsburgh Street, Springdale, PA 15144 
PHONE: 724-274-5000 FAX: 724-274-2323 
CONTACT: Thomas J. Chunchick 

Commercial / Construction management 
General / Interior / Renovations 


W JOHN DEKLEWA & SONS, INC. * 

1273 Washington Pike, P.O. Box 158 

Bridgeville, PA 15017-0158 

PHONE: 412-257-9000 FAX: 412-257-4486 
CONTACT: Donald W. Dempsey, President 

WEB SITE: www.deklewa.com 

General construction / Construction 
Management / Design-Build / Development 
Services 


IW DYNAMIC BUILDING CORPORATION 

51 Pennwood Place, Suite 200 

Warrendale, PA 15068 

PHONE: 724-772-9020 FAX: 724-772-5770 
CONTACT: Judith Nadeau 

E-MAIL: jnadeau@dynamicbuilding.com 
Commercial / Construction management 
General / Industrial / Interior Renovations 
Multi-Family 


а FLYNN CONSTRUCTION, INC. 

600 Penn Avenue, Pittsburgh, PA 15221 

PHONE: 243-2483 FAX: 243-7925 

CONTACT: Tom O'Connor 

Commercial / Construction Management 
Exterior / General / Interior / Renovations 


I GENERAL INDUSTRIES 

15 Arentzen Blvd., Charleroi, PA 15022 

PHONE: (724) 483-1600 РАХ: (724) 483-0990 
CONTACT: Donald МП, divill@genindustries.com 
VISIT: www.genindustries.com 
Design-Build/Commercial Building 
Contractors 


Œ HARCHUCK CONSTRUCTION CO., INC. 
705 Route 66, Building Il, Suite 222, 

Apollo PA 15613 

PHONE: (724) 727-3700 FAX: (724) 727-2800 
CONTACT: David A. Harchuck 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


E JENDOCO CONSTRUCTION 
CORPORATION" 

2000 Lincoln Road, Pittsburgh, PA 15235 
PHONE: 412-361-4500 FAX: 412-361-4790 
CONTACT: John W. Zang ||| 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


W A. RICHARD KACIN, INC. 

795-22 Pine Valley Drive, Pittsburgh, PA 15239 
PHONE: 724-327-6694 FAX: 724-733-5993 
CONTACT: A. Richard Kacin, Pres 
Commercial / Construction management 
General / Industrial / Residential 


E KUSEVICH CONTRACTING, INC. 

3 Walnut Street, Pittsburgh, PA 15223 

PHONE: 782-2112 FAX: 782-0271 

CONTACT: George Kusevich, Jr. 

E-MAIL: gkjr@kusevich.com 

VISIT: www. kusevich.com 

Commercial / Construction management 
General / Industrial / Interior Renovations 
Institutional 


"Member of the MASTER BUILDERS’ ASSOCIATION. 
A LISTING OF AREA CONTRACTORS AND THEIR PROFESSIONAL SERVICES. To include your firm in this directory, сай AIA Pittsburgh at 412-471-9548. 


B MARCO CONTRACTORS, INC. 

100 Commonwealth Drive P.O. Box 805 
Warrendale, PA 15095-0805 

PHONE: 724-741-0300 x.27 FAX: 724-741-0335 
CONTACT. Erica Gillis 

E-MAIL: egillis@marcocontractors.com 

VISIT. www.marcocontractors.com 

Commercial / Construction management 
Interior / Renovation / Restaurants / Retail 


I MASSARO COMPANY 

120 Delta Drive, Pittsburgh, PA 15238 

PHONE: 412-963-2800 FAX: 412-599-0034 
CONTACT: Steven Massaro 

VISIT. www.massarocompany.com 
Commercial / Construction management 
General / interior / Renovations 
Design/Build 


B MISTICK CONSTRUCTION 

1300 Brighton Road, Pittsburgh, PA 15233 
PHONE: 322-1121 FAX: 322-9336 

CONTACT: D. Thomas Mistick 

Commercial / Construction management 
Exterior / General / Interior / Renovations 
Residential 


E NELLO CONSTRUCTION COMPANY" 
100 Houston Square, Suite 200 

Cannonsburg, PA 15317 

PHONE: 724-746-0800 FAX: 724-746-1966 
CONTACT: Janet Torriero 

VISIT: www.nello.net 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


W POERIO INC.* 

467 Lowries Run Road, Pittsburgh, PA 15237 
PHONE: (412) 366-6767 РАХ: (412) 366-1404 
CONTACT. Frank T. Poerio 

E-MAIL: esota@sotaconstruction.com 

VISIT: www.sotaconstruction.com 
Commercial / Construction management 


E RAIMONDO CONSTRUCTION CO. INC. 
131 South Lincoln Avenue, Greensburg, PA 15601 
PHONE: (724) 837-3146 FAX: (724) 837-3154 
CONTACT: David A. Raimondo 

WEB SITE: www.raimondo.com 

General Construction / Concrete / Pre- 
Engineered Metal Buildings / Interior 
Renovations / Commercial / Industrial 


E SOTA CONSTRUCTION SERVICES INC. 
80 Union Avenue, Pittsburgh, PA 15202 

PHONE: 412-766-4630 FAX: 412-766-4634 
CONTACT: Ernie Sota 

E-MAIL: esota@sotaconstruction.com 

VISIT: www.sotaconstruction.com 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


i TEDCO CONSTRUCTION CORPORATION " 
TEDCO Place, Carnegie, PA 15106 

PHONE: 276-8080 FAX: 276-6804 

CONTACT: Jim Frantz 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


I TORRIERO CONSTRUCTION 

100 Houston Square, Suite 102 

Cannonsburg, PA 15317 

PHONE: 724-746-0800 FAX: 724-746-1966 
CONTACT: Gino Torriero 

E-MAIL: gino@torrieroconstruction.com 

VISIT: www.torrieroconstruction.com 
Commercial / Construction management 
Exterior / General / Interior / Renovations 


m TURNER CONSTRUCTION COMPANY " 
1400 Koppers Building 

436 Seventh Avenue, Pittsburgh, PA 15219 
PHONE: 412-255-5400 FAX: 412-255-0249 
CONTACT: Joseph Milicia, Jr. 

Commercial / Construction management 
General / Industrial / Interior / Renovations 


E JOSEPH VACCARELLO, JR. INC." 
P.O. Box 663, Carnegie, РА 15106 

PHONE: 412-276-2755 FAX: 412-276-7985 
CONTACT: Gary Dickinson 

Commercial / Highway / Industrial 
Residential / Bulk excavation 

Site development 


E VOLPATT CONSTRUCTION 
CORPORATION" 

250 Curry Hollow Road, Pittsburgh, PA 15236 
PHONE: 412-653-5454 FAX: 412-653-5755 
CONTACT: Raymond A. Volpatt 

Commercial / Construction management 
Exterior / General / Industrial / Interior 
Renovations 


B WOODMONT CONTRACTING, INC. 
3140 William Flynn Highway, Suite Two 
Allison Park, PA 15101 

PHONE: 412-492-7571 FAX: 412-492-7573 
CONTACT: Lenny Tobac 

Commercial / Construction management 
General / Interior / Renovations / 
Architectural millwork and casework 
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Chris Klehm, Prof. Affiliate 


Clearview Project Services Company È K2 Integrated Project Services 


PERSONAL. | have been married for 22 years and have two daughters 16 and 19. | love to garden, play acoustic and 
traditional music and fly-fish. | think these connections to the natural and traditional world shape my views of life and of 
my approach to construction. 


YEARS IN PRACTICE: 22 


SPECIAL PROJECT: My house is probably my most special 
project, in that it allowed me to fully explore thoughts on 
craft, beauty and health. It was also an incredible 
collaboration between architect, builder and carpenter. It 
has been а lab for materials testing and ideas. Our new 
office will be the natural evolution of that testing process. | 
love that other people saw this and thought enough of it to 
have it published and put on television. 


PROJECT YOU’RE PROUDEST OF AND WHY: | have 

several. The Damian Soffer Residence stands out, though 
our firm was young then. There were multiple levels of designers and architects and huge design challenges. Still, we 
ended up within two percent of the original estimated cost. Others would be the Pittsburgh Glass Center for inventive- 
ness, the СС! Center for discovery and the Food Bank for collaboration. 


WHAT’S THE BEST PART OF YOUR JOB AND WHY: | get the opportunity to live out my beliefs. The sustainable 
construction industry has people who let their beliefs dictate their work. Right now we are showing people through the 
integrated design process how to build wonderful sustainable buildings without negatively affecting budgets. This 
business keeps growing and changing and | am blessed that it is doing so in such a positive way. 


THE THING | WOULD CHANGE ABOUT MY JOB AND WHY: | would like to have more time to teach and to spend even 
more time on the job sites to be part of the discovery process. 


WHAT’S THE MOST ANNOYING THING ARCHITECTS DO AND WHY: Denying themselves the opportunity to see what 
can be discovered during the project that was not drawn. Too often goals seem inflexible and one-dimensional and miss 
he opportunity for collaboration. This is too bad, as each project can be a new opportunity for growth. 


FAVORITE BUILDING AND/OR INTERIOR AND WHY: The Gamble House. | love it when an idea is fully explored. 


FAVORITE CITY AND WHY: Florence. The magic and beauty of Florence embraces you at every turn. | understand why 
Such creative people spent so much time there. 


FAVORITE ARCHITECT AND WHY: Samuel Москрее is probably my favorite architect. He truly understood clients, 
budgets, a sense of place, dignity and collaboration. He enabled some truly amazing building to happen and people's 
lives to be forever changed; and he did it with tenacity and courage. That makes architecture an incredibly powerful 
experience. 


FAVORITE ARCHITECTURE BOOK AND WHY: In Praise of Shadows 


BEST GIFT TO GIVE AN ARCHITECT AND WHY: A hammer and a saw. | think it is important to a keep letting the 
physical nature of construction continually inform desig 


WHAT’S THE NEXT BIG ARCHITECTURAL TREND AND WHY: Hopefully it is the integrated design approach. Let's quit 
Calling it green, sustainable or whatever and let's just call truly integrated design, good design, or what it really is, best 
practice. 


The Pittsburgh Glass Center SOME DAY I'D LIKE TO: Continue doing what | am doing 


I WANT TO BE REMEMBERED FOR: Being optimistic, it's the only way to be. 


I BELONG ТО АПА BECAUSE: || gives me an opportunity to collaborate with so many interesting people. 


GENERAL SERVICES DIRECTORY 


A LISTING OF AREA BUSINESSES AND THEIR PROFESSIONAL SERVICES. To include your firm in this directory, call АА Pittsburgh at 412-471-9548. 


BLUEPRINTS | LANDSCAPE ARCHITECTS 


E F.L. HAUS COMPANY 

921 Ridge Avenue, Pittsburgh, PA 15212-6093 
PHONE: 412-231-7700 FAX: 412-231-7709 
CONTACT: Mike Collett 

info@flhaus.com 

plot@flhaus.com 

Digital Large Format Printing/Plotting and 
Copying-Black/White and Color. 
Specification Copying, Project Document 
Management, Scanning Services, 
Electronic File Transfer, Authorized OCE 
Imaging Equipment and Supplies, HP 
Plotter Sales and Service, Engineering and 
Diazo Copiers, Mounting, Laminating, 
Emboidery, Screen Printing, Awards 
Programs, Forms Printing, Pick-up and 
Delivery 


E TRI-STATE REPROGRAPHICS, INC. 

907 Penn Avenue, Suite 700, Pittsburgh, PA 15222 
PHONE: 281-3538 FAX: 281-3344 

CONTACT: George В. Marshall 

Document Management, Digital B&W 
Plotting, Blueprinting, Specs/Binding, 
Large & Small Format Color Copies, 
Mounting/Laminating, Supplies, Pickup & 
Delivery 


CADD SERVICES | 


E KG DRAFTING SERVICES 

507 West 3rd Street, Dairy, PA 15627 
PHONE: 724-694-8366 FAX: 724-694-8367 
CONTACT: Katrina Gray 

CADD Services 


W DAHLKEMPER LANDSCAPE 
ARCHITECTS AND CONTRACTORS 

P1650 Norcross Road, Erie, PA 16510 

PHONE: 814-825-3253 РАХ: 814-825-0775 
CONTACT: Daniel J. Dahlkemper 

E-MAIL: diac@erie.net 

Athletic Sports Complexes, Environmental 
Green Design, Park and Recreation 
Planning, Site Master Planning, Ordinance 
Development 


E KENDALL LANDSCAPE ARCHITECTS 
524 Locust Place, Sewickley, PA 15143 
PHONE: 412-741-5244 FAX: 412-741-0809 
CONTACT: Heather O'Brian or Patricia Kendall 
E-MAIL: design@kendallobrien.com 

Parks and Recreation Planning, 
Residential Landscapes, Site Master 
Planning, Streetscapes 


E MARSHALL TYLER RAUSCH LLC 

101 Bellevue Road, Pittsburgh, PA 15229 

PHONE: 412-931-6455 FAX: 412-931-7764 
CONTACT: Cindy Tyler 

E-MAIL: mtr@mtrla.com 

Woman Owned Business, Environmental 
Green Design, Site Master Planning, Estate 
Landscapes, Conservatory Design, 
Playground and Educational landscapes 


E PASHEK ASSOCIATES, LTD. 

619 East Ohio Street 

Pittsburgh, PA 15212 

PHONE: 412-321-6362 FAX: 412-321-9202 
CONTACT: Nancy Lonnett Roman RLA 
E-MAIL: nlonnett@pashekla.com 

VISIT. www.pashekla.com 

Environmental Green Design, Historic 
Preservation, Park and Recreation 
Planning, Site Master Planning, 
Streetscapes, Urban Planning 


MARKETPLACE 


ARCHITECTURAL FIRM FOR SALE Well established firm with sales 
approaching $1 million serving commercial clientele in Central 


Pennsylvania. Call 814-238-4638. 


COOL 1600 SF SPACE on first floor. Wired for hi-speed and network, 
AC & heat included. Handicap accessible and parking available. Located 
near Whole Foods. Yours for $2,450/month. Call 412-731-0169. 


ам. |. FRIDAY 

148 Perrysville Avenue, Pittaburgh, РА 15229 
PHONE: 412-931-7444 FAX: 412-931-2601 
CONTACT. Mark Friday 

Commercial, Industrial, Institutional 
Masonry Work, Brick/Block/Limestone/ 
Granite 


OFFICE FURNITURE | 


W FRANKLIN INTERIORS 

Suite 600, 2740 Smallman Street, 

Pittsburgh, PA 15222-4720 

PHONE: 412-261-2525 FAX: 412-255-4089 
Complete project and furniture manage- 
ment. Reconfigurations and installations: 
non-union and union. Meeting any budget— 
we are your authorized Steelcase dealer. 


W WORKSCAPE, INC. 

1900 Lowe St., Pittsburgh, PA 15220 

PHONE: 920-6300 FAX: 920-7570 

CONTACT: Dave Sauter 

Sales, Service, Installation and project 
management for all of your KNOLL & 
KIMBALL office furniture. Special discounts 
for architects. 


@ BUNTING GRAPHICS, INC. 

20 River Road, Verona, PA 15147-1159 

PHONE: 412-820-2200 ext. 240 FAX: 412-820- 
4404 
E-MAIL: jody@buntinggraphics.c 
VISIT: www.buntinggraphics.com 
CONTACT: Jody Bunting 
Fabricated Graphics & Signage, Custom 
Railings & Architectural Metal Work, 
Decorative Truss Work, Cold Cathode 
Lighting, Custom Lighting Fixtures, 
Sculpture & 3D Graphics, Custom 
Fabrication, Latest Technology & Skilled 
Craftsmen. (Local 110,000 Sq. Ft. Mfg. 
Plant) 


E KOLANO DESIGN 

6026 Penn Circle South, Pgh, PA 15206-3921 
PHONE: 412-661-9000 FAX: 412-661-9606 
E-MAIL: wk@kolano.com 

CONTACT; William Kolano 

www.kolano.com 

Design of sign & wayfinding systems, 
design standards, fabrication packages and 
contract administration. For facilities, 
corporate, transportation, education, 
medical, retail, government, hospitality 


WATERPROOFING CONTRACTOR 


W T-n-D OF PITTSBURGH, INC. 

1422 Frey Road, Pittsburgh, PA 15235 

PHONE: 412-374-1330 FAX: 412-374-1330 
CONTACT: Art Hawk or John Gibbon 

W. PA's selected contractor utilizing KOCH 
material's "TUFF-N-DRI" waterproofing 


| systems. "GUARANTEED DRY" 


LIST YOUR SERVICES IN THE 
GENERAL SERVICES DIRECTORY 


With the General Services Directory, 
you can list your business by specially 
in Columns. List your firm under the 
heading of your choice. 


* Security Systems 

* Blue Prints 

* HVAC 

* Electrical Service 

* Design 

* Roofing 

* Signage 

* Windows and Doors 
* Brick Waterproofing 
* Interior Design 

* CADD Services 

* Lumber 

* Masonry 

е Data 

* Flooring 

* Carpeting 

* Tile 

* Plumbing 


Call АЈА Pittsburgh at 
412-471-9548 for details. 


lookout! Design Pittsburgh 


Warren Schwartz, FAIA 


Design Awards Lead Juror 


Warren Schwartz, FAIA, will be the Lead 
Juror for this year's AIA Pittsburgh 
Design Awards. Mr. Schwartz is 
Principal of award-winning Schwartz/ 
Silver Architects located in Boston. 


Mr. Schwartz received his Bachelor of 
Architecture at Cornell University and his 
Master of Architecture in Urban Design 
at Harvard University. In 1972, he met 
Robert Silver while working at Charles 
Hilgenhurst Associates. From there, 
they founded Schwartz/Silver Architects 
in 1980. 


Many of Schwartz/Silver Architects' 
projects have won awards, inluding 
several AIA National Honor Awards for 
the Tanglewood House, an AIA/ALA 
Library Award for the MIT Rotch Library 
of Architecture and Planning, and an AIA 
National Honor Award for the 
Newburyport Firehouse Civic Center. 
Most recently, the firm won another AIA 
National Honor Award for the Hyde Park 
Branch of the Boston Public Library. 


Mr. Schwartz and two colleagues will jury 
this year's entries, and Mr. Schwartz will 
make remarks at the AIA Pittsburgh 
Design Awards. 


Design Pittsburgh 
Raising the Visibility of Architects 


Forthe past 6 years, АЈА Pittsburgh has developed Design Pittsburgh into an effective 
means of educating different audiences about the value and importance of quality 
architectural design in the Pittsburgh region. 


* 14,500 readers of the AIA Pittsburgh Design Awards Insert in the Pittsburgh 
Business Times. 


* 9,000 visitors to the AIA Pittsburgh Design Awards Exhibit at Photo Forum 
Gallery in the U.S. Steel Tower. 


* 5,000 visitors to the AIA Pittsburgh Design Awards Exhibit at the Carnegie Museum 
of Art Hall of Architecture. 


* 700 business leaders and A/E/C professionals who attend the Design Pittsburgh 
Gala and АА Pittsburgh Design Awards. 


* And,if your project receives an award, 3,000 readers of the feature article in 
Columns magazine. 


lookahead! Save these Dates 


October 9 DESIGN PITTSBURGH GALA 
6 to 9 pm. David L. Lawrence Convention Center, $65/person 


October 13 through October 24 EXHIBIT 

Photo Forum Gallery in the U.S. Steel Tower 

Exhibit of all entries in AIA Pittsburgh Design Awards ; 
Vote on your favorite entry for the Columbia Gas People's Choice Award! 


October 18 ARCHITECT'S SATURDAY 
A tour of Downtown offices of architects 
1:30 to 4:30 pm. $10/person; $5/student; $12/day of tour 


October 28 AIA PITTSBURGH DESIGN AWARDS 
Ceremony and Reception. 6 to 9 pm. 
Carnegie Library Lecture Hall, $15/person 


October 28 through October 30 EXHIBIT 

Carnegie Museum of Art 

Exhibit of all entries in AIA Pittsburgh Design Awards 

Vote on your favorite entry for the Columbia Gas People's Choice Award! 


To purchase tickets or for more information on any Design Pittsburgh 
event, please contact AIA Pittsburgh at 41247 9548 6 ог visit p our 
website at www.aiapgh.org. 


Adelphia Business Solutions 
WHAT EVERY ARCHITECT NEEDS IN A GENERAL CONTRACTOR. Architect: Gerard-Nagar Associates 


Your list of decisions is endless when you are assisting clients with a new 
building design. Whether the joo encompasses new office space or a 
manufacturing facility, your list of responsibilities can range from site 
selection and zoning, to work efficiency and storage needs. 


General Industries, the area's leading commercial builder, guarantees 
that every project we build for your clients is completed on time and 
within budget, as promised. 


Our accountability leads to your success. 


GENERAL 
INDUSTRIES 


GENERAL CONTRACTORS 


> САМ WE BUILD WITH ACCOUNTABILITY FOR YOU? 


FIND OUT MORE ABOUT BUILDING WITH GENERAL INDUSTRIES. CALL DON IVILL AT (724) 483-1600 
15 ARENTZEN BOULEVARD » CHARLEROI, PA 15022 » www.genindustries.com 


